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Before you receive your MSN, 
document all of your medical 

appointments, providers, 
services, prescriptions and 
payments in a healthcare 

tracker.
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When you receive your MSN, 
confirm all of your personal 
information is correct and 
then compare the services, 
providers and charges with 

your Healthcare tracker.
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If a service has been denied 
payment by Medicare, 

contact your provider to 
ensure it was coded correctly 

and ask them to refile it.
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If you disagree with a 
Medicare decision, use the 
appeal form in your MSN to 

appeal the decision.  Be sure 
to file your appeal in writing 

by the date in your MSN.
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If you have an error you can’t 
resolve with your provider or 

you suspect you’ve been a 
victim of fraud or abuse, 
contact your local Senior 
Medicare Patrol for help.

1-800-938-8885 www.VirginiaSMP.com
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